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FMS Transition

The CHC FMS Transition was extended to a new Go-

Live date of July 1, 2022.

 Tempus and CHC MCOs priority is getting paperwork back
from common law employers (participants) and their DCWs.

 80% Common Law Employers and 80% of DCW had returned
Information (packets)

In-person meetings in June offered assistance to over
2900 members.

Participants can contact their Service Coordinator for
assistance in setting up and being trained on their EVV
responsibilities.

Participants or their DCWs can contact the MCO if they
cannot touch base with their SC specifically
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FMS Transition

 The most recent FMS Transition Stakeholder Meeting

took place on June 17th.
— The next scheduled Stakeholder Meeting will occur on July 15

 Tempus and the CHC-Managed Care Organizations
(MCOs) are focused on improving communication,
specifically call-center operations. Tempus in in

process of onboarding more staff to take calls timely.
» Callers should use Tempus’ call back feature by placing calls
early in the morning to assure a call will be returned same day.
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CHC 2022 Agreement

Added a requirement that the CHC-MCOs pay for Personal
Assistance Services at no less than the FFS level.

Addition of value-based purchasing requirements. Requires for 2022
that 15% of the medical portion of the capitation be expended
through VBP and 7.5% of LTSS payments.

Addition of language related to the transition of oversight of financial
management services in the Participant-Directed model of care from
the Department to the CHC-MCOs.

Addition of a Nursing Facility Quality Incentive Program providing
Incentive payments tied to the following quality metrics
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CHC 2022 Agreement

 Added a CHC-MCO Pay for Performance program for the following
measures:

Comprehensive Assessments (CAU)

Care Plans (CPU)

Reassessments and Care Planning after Inpatient Discharge (RAC)
Sharing Care Plans with PCP (SCP)

CAPHS Health Plan Survey- Overall Satisfaction with Health Plan
(Aligned/Medicaid only population)

CAPHS Home and Community Based Services (HCBS) Survey-
Person Centered Service Plan (PCSP) included all things important to
you

Nursing Home Transition
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Philadelphia NF Closure
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Philadelphia NF Closure

Philadelphia Nursing Facility announced to the
Department of Health it intent to close and provided 120
days notice.

— The projected date of closure is October 28, 2022.

OLTL, CHC MCOs and Philadelphia City officials have
engaged in ongoing discussions to discuss the closure
and the transition plans for the nursing facility residents.
— MCO'’s are performing outreach to individuals

Individual enrollment status:

— 98% Medicaid
« 38% Keystone/AHC
« 37% UPMC
« 23% PHW

— 2% Medicare .
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Philadelphia NF Closure

« CHC Agreement Requirements

— CHC Agreement Section V: Program Requirements — BB
Provider Network

— CHC Agreement Exhibit V: CHC-MCO REQUIREMENTS FOR
PROVIDER TERMINATIONS

» A. Notification to Department —

— 90 days prior to date provider will no longer participate.

— CHC MCQOs submit provider termination work plan within 10 days to
Department — weekly status updates

— ldentify participants impacted
— Outreach plan
» B. Notification to Participants

— Participants notified 45 days prior to the effective date of the
termination

pennsylvania

11 @%‘ DEPARTMENT OF HUMAN SERVICES



Questions?
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